
OcTopo~uo! CMC - MomeHHHKH! 

Ha Tepp1uopHH CapaToBcKoii o6rracTH y-crncTHJIHCh cpaKTbI MOllieHHH'fecKHX 

,n:eiicTBHH c ncrrorrh30BaHtteM SMS-pacchIJIOK, B KoTopbIX ,n:ep)KaTerreil 

6aHKOBCKtIX KapT yBe,ll;OMJI5IIOT 06 HX 6rroKHpOBKe rr1160 crry'faHHOM CIIHCaHHH 

,n:eHe)l(HbIX cpe,n:cTB. MollieHHHKH OT HMeHH Kpe,n:HTHOH opraHH3aU:HH rrpoc5IT 

rrepe3BOHHTb no YKa3aHHOMY HOMepy H coo6lllJ1Th HHCpopMaU:HIO 0 peKBH3HTax 

KapThI, rrocne '-!ero, rronyqnB rrepcoHarrhHhie ~aHHbie H KO.[(hI 6e3oriac11ocTl1, 

COBeplliaIOT XHII(eHHe ,n:eHe)l(HhIX cpe,n:CTB, HaX0,[(5Ill(HXC5I Ha KapTe. 

PaccMoTpHM HeCKOJihKO cnyqaeB Hatt6onee pacrrpocTpaHeHHoro 

MOllieHHHqecTBa. 

1. CJiyqan c po)J.CTBennHKaMH: 
AcpepncT rrpe,n:cTaBrr5IeTC5I po,n:cTBeHHHKOM, cocrry)KHBU:eM nn6o ,n:pyroM 

a6oHeHTa H B3BOJIHOBaHO coo6ll(aeT, qTo HaXO,ll;HTC5I B 6e,n:e ( c6nn qenoBeKa, 

rrorran B aBapHIO, HaXO,[(HTC5I B MHJIHU:HH) H y Hero CJIOMaH TerrecpoH ( OTo6paH 

6aH,ll;HTaMH, IIOTep5IJIC5I, cerrH 6aTapeHKH) H rrpHllIJIOCh II03BOHHTh c qy)KOf'O. 

Hy)l(HO II03BOHHTh ell(e B pa3Hhie MecTa, II03TOMY Heo6xo,n:HMO rrorrorrHHTb 

6arraHc. ITocne rrorrorrHeHH5I, qenoBeK rrepe3BaHHBaeT H pa,n:ocTHO coo6ll(aeT, qTo 

see yrra)l(eHo. Hy)l(HO TOJihKO rrepe,n:aTh rrocpe,n:HHKaM ,n:eHhrH B ycrroBneHHOM 

MeCTe. 

2. A<l>epHcTaMH npe)J,JiaraeTCH ycJiyra no onpe)J.eJieun10 
MecTouaxo~eHHH a6oueuTa no uoMepy Mo6ttJibHoro. 

qT06bI BOCIIOJib30BaTbC5I «ycnyroil», qeJIOBeKy peKOMeH,n:yIOT ,[(IT5I Haqarra 

3aperncTpnpoBaThC5I rrpn rroMOll(H SMS: HY)l(HO ,n:aTb OTBeThI Ha HeK0Topn1e 

BorrpochI, a 3a Ka)K,n:oe coo6ru:eHHe CHHMaeTC5I orrpe,n:eneHHa5I cyMMa. B 
pe3yJibTaTe qenoBeK rronyqaeT CCbIJIKY co BCeM H3BeCTHOH HHcpopMau:neii. 

3. U:JIJIIOcTpau.nH nonyJIHpuoro BH)J,a MomeuunqecTBa no CMC Barna 
Kpe)J,HTKa 3a6JIOKHpOBaua! 

KnneHTY rrpnxo,n:HT SMS o 6rroKnpoBaHHH ero KapTbI. TyT )Ke 6hrnaeT 

YKa3aH HoMep TenecpoHa, Ky,n:a cne,n:yeT rrepe3BOHHTb. ITocne 3BOHKa JlOBKa1111 

coo6ll(aIOT, qTo Ha cepBepe 6aHKa cnyqnrrc5I c6oi1 H ,n:rr5I ycTpaHeHH5I HerroJla,n:oK 

HY)KHhI peKBH3HThI 6aHKOBCKoii KapTbI. ITocne 3Toro MOllieHHHKH 11crrorrh3YIOT 

HHcpOpMaU:HIO B CBOHX u:err5IX. 

4. 3a)J,OJI~eHHOCTb no Kpe)J.Hry: 
CHaqana rrpnxo,n:HT SMS: «BaM OTKa3aHo B BhI,n:aqe Kpe,n:11Ta 6aHKOM X». 

CrrycT5I HeCKOJibKO ,n:Heil, rrocTyrraeT HOBhIH 3BOHOK. ABTOOTBeTqHK, OT HMeHH 

6aHKa X, coo6ll(aeT: «HarroMHHaeM o Heo6xo,n:HMOCTH rrorallieHH5I Bawero 

Kpe,n:ttTa. ,I(m1 rrpocnynmBaHH5I coo6ru:eHH5I ell(e pa3, Ha)KHMaiiTe 1 . ,I(rr5I 

coe,n:11HeHH5I c orrepaTopoM, )KMHTe 2». B rrpou:ecce o6ll(eHH5I c «JI)KeorrepaTopoM» 

y IIOCTpa,n:aBIIIero BhlY)KHBaIOTC5I cse,n:eHH51 0 ero cqeTax, HOMepa Kpe,n:HTOK, 

JIHqHhie ,n:aHHhie. 

5. Em.e OLJ.HH pacnpocTpaueuubltt CMC - pa3BO)J,: 0TnpaBbTe SMS n y 
Bae 6y)J.eT 6oJiee BhirOLJ.Hhiii Tapn<I>! 
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KntteHT, He 6ep5I BO BHHMaHtte HOMep c KOToporo OTrrpaBJieHO 

coo6:w:etttte, oTrrpaBJI5IeT SMS .n:m1 rronyqemur 6onee Bbiro,n:Horo Tapinpa. B 11Tore 

OCTaeTC5I co CTapbIM TapM<l>oM, HO 6e3 HeKOH cyMMbl netter. 

6. TunuqtthIH MeTOLJ: pa6oThI my JIHKOB qeJioBeKy peKoMeH)J,yeTcSI 
oTnpaBH1oh SMS tta KpaTKHH ttoMep, qTo6hl OTKa3aThCSI OT peKJiaMttoii: SMS­
pacchIJIKH. EcTeCTBeHHO, SMS OKa3bIBaeTC5I rrnaTHhlM. 

7. IIpe,UJIOIKettue pa36oraTeTh! 
ITpo:HnoxM oTrrpaBJI5IIOT SMS rrpM6Jitt3HTeTibHO TaKoro conep)Katttt5I: «3t o 

)J:OJI)KeH 3HaTb Ka)K)J:bIH! EcTb ontta aJihTepttaTMBa rronyq11Tb rrpH6brnb no Mo6Hne, 

cpa3y ,z:(etthrtt CH5ITh 6yneT tteB03MO)KHO, 3aTo OHM nocTymrT Ha cqeT. SMS -

6ecnnaTHO ! ITpoBepeHo MHorHMH ... » ,II,anee rro.n;po6Ho paccKa3bIBaeTc5I, qTo 

cnenyeT nenaTb. A<l>epHCThI rapaHTHpy10T, '1TO B Te11ettMe HecKOJihKHX MHHYT c11eT 

a6otteHTa yBeJIM'1HTC51 Ha 3HHYIO cyMMY .n;etter, a SMS OKa3hIBaeTC5I rnrnTHhIM. 

8. Hymtta pa6oTa? 
B n10601x o6n5IBJieHH5IX o npenocTaBJieHHM pa6oTbI peKoMettnyeTc51, )J:JI51 

nony11ettH5I Mtt<l>opMau1111, oTnpaBHTh SMS n1160 nepe3BOHHTh Ha KpaTKIIH HOMep. 

A B pe3yJinTaTe co c11eTa yneTy1111BaIOTC5I netthrtt. MornettHHKII l'.facTo npennara10T 

ycTpottTh Ha pa6oTy no CMC 

Bamtto 3HaTb! 
KaK 3a:W:HTHThC5I OT SMS-MorneHHHKoB? K CO)KaJieHIIIO, MOIIIeHHMKOB B 

Mo6IIJihHhlX ceT5IX He cTaHOBMTC51 MeHbIIIe. Ecntt a6oHeHThI nepecTaIOT 

nonanaTbC51 Ha yno11Ky, Ha KaKOH-TO O)J;MH cnoco6 o6Matta, 3JIOYMblIIIJieHHMKH 

onepaTMBHO npttnyMnIBaIOT HOBblH. 1ITo6bI He CTaTb nocTpanaBIIIMM OT nono6HbIX 

cxeM, JIYl'.fIIIe Bcero He o6pa:w:aTb BHHMaHH5I Ha TaKtte coo6:w:etttt51. 

CaMblH npoCTOH MeTO)J: 3a:W:HTHTbC5I OT CMC - MOIIIeHHIIKOB - H1111er o He 

OTBe11aTb. Ho ecntt Bbl Bee )Ke pern11n11 npoBepttTh ttH<l>opMau1110, npe)Kne Bcero 

y6enttTeCb, '1TO HOMep, Ha KOTOpblH BaM cnenyeT nepe3BOHHTb, He KOpOTKIIH ! 

TaK)l<e tteo6xonIIMO co6n10naTb npocToe npaBHJIO - '1HTaTb ycnoBH5I no 

KOTOpbIM npenocTaBJI5IeTC51 «ycnyra». I1oMHHTb, '1TO JII06a51 CJIHIIIKOM 

ynpo:w:etttta5I npouenypa no H3MetteHHIO Taptt<l>oB BhirJI5I)J:HT ot.J:eHb 

nO)J:03pHTeJibHO. Jly11rne Bcero nepe3BOHHTb Ha HOMep onepaTopa, H3BeCTHbIH 

pattee 11 HM B KoeM cny11ae He nepe3BaHttBaTb, He oTnpaBJI5ITh SMS Ha 

He3HaKOMbie H KOpOTKHe HOMepa. 

ECJIH )J:eJIO KacaeTC51 BaIIIero pO)J:CTBeHHHKa, npyra II noMO:W:b Tpe6yeTC51 

eMy, - nocTapa:H:TeCb nepe3BOHHTb 6JIH3KOMY l'.JeJIOBeKy no H3BeCTHOMY BaM 

HOMepy HJIH CB5I)KHTeCb c HHM HHbIM cnoco6oM. MorneHHHKH naB5IT Ha cna6bie 

MeCTa! 

TaK)Ke HY)KHO 3HaTb, '1TO coTpynHttKaM 6attKOB KaTerop1111ecK11 3anpe:w:eHo 

paccnpaIIIHBaTb KJIMeHTOB 0 peKBH3HTax HX 6aHKOBCKHX KapT. I1ony1111B 

coo6:w:eHtte, npoBepbTe nocTymrnrny10 ttH<l>opMau;1110, nepe3BOHHB B call-u;ettTp 

Barnero 6aHKa. 

A caMOe rJiaBHOe 6ynnTe BHHMaTeJibHbl H OCTOpO)KHbl, II Bbl HIIKorna He 

cTaHeTe )KepTBOH Mo6ttJihHhlX o6MaH:W:HKOB. CaMoe pacnpocTpaHeHHoe 

MorneHH1111ecTBO 3TO CMC - MorneHH1111ecTBO Ha cero)J:H5IIIIHHH neHb. qTo HOBoro 
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MO)l(HO 0)!(11,[(aTb OT M06HJibHbIX )l(YJIHKOB B 6y,nyI.I:(eM? 01.JeBH,[(HO, 

crroco6I>I BI>IY)l(HBaHH5I ,neHer cTaHyT 6onee H30I.I:(peHHI>IMH. Bo3MO)l(HO, noBKal.JH 

6y,nyT rrpHMeH5ITb cBoe yMeHHe rrpoTHB TexHonorHH NFC, KOTopa5I rro3BOJI5IeT 

rrpoH3BO):(HTb Mo611JII>HI>Ie rrnaTe)l(H 3a rroKyrrKy B Mara3HHe, mrn 3a rrpoe3,n B 

MeTpo, BD,[(HeC51 Tpy6Ky K ycTaHOBJieHHOMY crreIJ;HaJibHO IIJiaTe)l(HOMY TepMMHaJiy. 

TenetjloHHI>Ie MOIIIeHHHKH rroJII>3YIOTC5I BI>ICOKHMH TeXHononrnMH! 

ITocJie,nHee BpeM51 Ha6paJI rrorryII5IpHocTH TaKoil crroco6, KaK rrpocb6a 

BepHyTh ,neHI>rH, 51K06hI CJIY1.fai1:Ho on1paBJieHHhle Ha BaIII cqeT. CHal.JaJia a6oHeHT 

rronYl.JaeT SMS, l.JTO K HeMy Ha cl.JeT KTO-To rrepeBeJI 3HHYIO cyMMy. A BCKopocTH 

rrocTynaeT SMS, B KOTopoM r0Bop11Tc5I, l.JTO 3TO 0III116Ka 11 YMOJI5IIOT BepHyTI> 

)l,eHI>rH Ha3a,n. B 3THX cJiyl.fa51x Heo6xo.ll,HMO o6513aTeJihHO rrpoBepHTh cocT05IHHe 

cBoero cl.JeTa, yToqHHB y orrepaTopa HJIH oTrrpaBHB 3arrpoc, He 6nrno JIH 

IIOIIOJIHeHHM B Tel.JeHHe )l,H5I. 

B cJiyqae ecJIH BnI Bee TaKH CTaJIH )l(epTBOM MOIIIeHHHl.JeCTBa Heo6xo)l,HMO 

3HaTh, l.JTO 3a MOIIIeHHHl.JeCTBO l.J.1 CT .15 9 YK P<D rrpe.ll,ycMoTpeHa yroJIOBHa51 

OTBeTCTBeHHOCTh B BH)l,e JIHIIIeHH5I CB060)l,hl Ha cpoK )l,0 2 JieT. 

B cooTBeTCTBHH c rr.3 l.J.1 CT.150 YITK P<D rrpoBepKy coo6I.I:(eHHH o 

rrpecTyrrJieHH5IX, CB5I3aHHbIX c MOIIIeHHHl.JeCTBOM, rrpoBO)l,51T COTpy )l,HHKH 

IIOJIHU:HH. 

B CB5I3H c 3THM, rro Ka)l(.ll,OMY tjlaKTY CMC - MOIIIeHHHl.JecTBa Heo6xo.ll,HMO 

He3aMe)l,JIHTeJihHO o6paI.I:(aTbC51 B orr N2 1 B COCTaBe MO MB)], P<D «Ea3apHO­

Kapa6yJiaKCKHM» c cooTBeTCTBYIOI.I:(HM 3a5IBJieHHeM. 

3aMeCTHTeJih rrpoKypopa EaJITailcKoro pailoHa 

COBeTHHK IOCTHU:HH K.IT. MottceeB 


